The first time the
client visits
wichealth.org she
will need to enter
her state, agency
and clinic as well
as her WIC Family
ID to create her
account. She will
then choose her
username,
password and
security question
as well as answer
a few profile
questions.

Once her
account is
created, she
arrives at the
dashboard. The
dashboard
allows her to
select her
lesson and
view recipes in
Health
eKitchen.

Using a
participant
centered
approach, the
client chooses
a lesson that
most meets the
needs of her
family. She is
then presented
a series of
questions to
assess her
stage of change
in the selected
lesson.

Based on her
stage of
change, the
client is
presented with
educational and
skill-based
resources. There
are more than
1200 resources
in wichealth.org.
The resources
are designed to
meet a number
of learning
styles.

Upon completion
of the lesson, the
client can view
and/or print a
certificate
showing the date,
the lesson
completed and
an action
statement
detailing how the
client plans to
use the
information
learned in the
lesson.

Once the lesson is
completed, the
local agency will
receive an email
regarding the
lesson completion.
In addition, the
participant’s
Crossroads
Nutrition Education
Topic Status will be
updated by an
overnight batch
process.

English and Spanish speaking pregnant, breastfeeding, and
postpartum (non-breastfeeding) women, non-breastfeeding
infants on a contract standard milk- or soy-based formula,
or a children ages 1-5 completing low-risk follow-up
nutrition education.
Clients with the ability to access the internet from home,
work, library, a friend’s home, the WIC clinic or anywhere
they may have access.

Determine if
wichealth.org
is appropriate
for the client

Provide the
client with
wichealth flyer,
include agency,
clinic and WIC
Family ID

Remind the client
to complete a
lesson before the
next appointment
by text, phone or
email

Use the
information on
the Certificate of
Completion to
guide follow-up
visits

