
Chapter 5: TROUBLESHOOTING 

NC WIC ADP Manual  October 2010 1 

 
Table of Contents 

 
Section Section Title Pages 

Section 1: Troubleshooting Guidelines 3-4 

Section 2: Problems with the PC or Physical 
Keyboard 

5-6 

Section 3: Problems with Internet Connection 7-8 
 

Section 4: Problems with Host On-Demand 9-22 

Section 5: Disconnection Problems 23-24 

Section 6: Problems with CICSNC25 and the WIC 
User ID 

25-30 

Section 7: Problems with HSIS 31-40 

Section 8:  Contingency Planning 41-42 

Section 9: Problems with Printers 43-60 

 
 
 
 
 



Chapter 5: TROUBLESHOOTING 

NC WIC ADP Manual  October 2010 2 

 
 
 

(Blank Page) 


