Chapter 5: TROUBLESHOOTING
Section 6: PROBLEMS WITH CICSNC25 AND THE WIC USER ID

Problems with CICSNC25 and the WIC User ID

The purpose of this section is to assist local agency users to diagnose and treat some of the more
common problems that might occur with CICSNC25 and the WIC user ID.

User Password Has Expi

red

If the WIC user ID password has expired, type in a new 7-character password. Guidance for

passwords is as follows:

The new password cannot be one that has ever been used before.

It has to start with a letter and contain at least one (1) number.

It must be between 6-8 characters long (no less than 6 and no more than 8).
Do not share your user 1D or your password with anyone else.

=

WELCOME TO SCCACICS (CICS TS31) TEST REGION FOR DHR CST044.SNI0O0OS

cccccececcecceeeh ITITITIITIIINIIN cccccceccecceech 5555555555555\
cccccececcecceech ITITITIITIIINIIN cccccceccecceech 55555555555555%
[ JARRRRRERRNY SAAANTTINNANAANY [ JARRARLLRRNY SSSSHYANANNANANY
ccceh IIIN ccceh 5555\
ccceh iiin ccceh 5555\
cccch 111N cccch 5555\
cccch 111N cccch 5555\
[ofef of of of of of of T of o T A ITITIIIIIIIIIILN ccccccccccecel 555555555555\
cccccccccceccey IITITITIIIIIIIIGAN CCCCCCCCCcccccy  S5555555555S55N
ARV ARURRRROVRAAAG ALV AV
PF 1 Help
-t t-cote {!'!_b'b'b-ﬂ‘ﬂ‘ﬂ')_ PF 3 Exit
Userid H2CIB10 bill-cde NAA-DHR
Password New Psud _
Password has expired, please enter NEW password
News --- PF 2 Zoom

*xx North Carolina DHHS region *xx TEST - PDM5 USER2PRD
To be used by authorized users on official business only.
Help desk [(919) 855-3200
Press PF2 for more information ....

Fri Nov 30 11/30/07 9:31:01

MAR+ a

term=.009/ZNS09817 sys=CICSSCCA cpu=SYSW H2CI61

16/061

Refer to Chapter 1, Section 3 for more information regarding expiration of passwords.
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User Access Revoked

User access can be revoked if too many incorrect attempts are made to access HSIS using the
wrong password or the wrong user ID. If someone accidentally types the wrong user 1D by
mistake, they may inadvertently revoke someone else’s user ID and not even realize it.

If the WIC user access has been revoked:
B During normal business hours, please call the NSB Helpdesk.

B After hours or during Holidays or Weekends, contact the ITS Helpdesk to have the password

reset:
» Provide your full name, county and seven-character user 1D (Ex H2Cixxx).

User access has been I‘E'U'DKEUI

Hews ------2
*xx North Carolina DHHS region xxx TEST - PDM2 USERZPRD
To be used by authorized users on official business only.
Help desk (913) 855-3200

WELCOME TO ZSANCO3 CICS TS522 TEST REGION FOR D.H.R. CSTO4B. SNIODOS
cecceccccecee ITTITIIITIIIINIIN ccccocccccoeachy 5555555555555
cocccccccocecee TITITITITIIINIININ CCCcCccccoceeohy 5555555555555
cooeh WA SRR TIINA AN oW A VR ALY S5 WUV
ceeeh 111N cecch ss55"
cocech iiih coech S5554
cocecch iiin cocch S555%
ccech iiih cceeh sss5h
CCEcoceceeeeeh ITITITIIIIIINNION cecceceeceeceel EEEEES5E558EY
ccccccceccccey  ITIIINIITIIINIEGN CCCCCCCCCCCEEY S555555555555Y
VOOV SOV ARRAR ALY OOV,
PF 1 Help
..fill in bill-code (as:bbb-ddd). FPF 3 Exit
Userid ===3 H bill-cde ===}
Fassword ===)» New Pswd ===)

————————————————————————————————————————————————————— PF 2 Zoom

Press PF2 for more information ....

Hed Now 24 11/24/04 9:24:10 term=2000/2ES53180 sys=CICSHCO3 cpu=5S¥SH H2CIG1

B After the password has been reset, create a new password.
» Enter the temporary password given from the ITS Helpdesk.

» Press the key.

» Create a new password

B |f a mistake is made while attempting to create a new password, error messages such as

Invalid Password or Verification Failed may display.
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» Type the temporary password in the Password field and
» Press the ENTER key on the keyboard to start over.
» Remember to follow ALL of the password rules when creating a new password.
» Go slowly and type carefully.
WELCOME TOD ZSANCD3 CICS TS22 TEST REGION FOR D.H.R. STD43 . SNIDOS
cococcoccoococh ITITITITIIITIIIIN  cccoccoccococcoococh S555555555555%
cecoecoceccecch TIITITITITIIININIIN cooeooceoceeachy 5555555555855 6
coced VA AARARS A ARRRRRNY cece W ARV ST T ARRARRRERRRY
ccoch 1IN cooch 55554
ceeeh iiin coeeh EEEEY
ccooh iiin coccch 55554
ccoeh 111% cooch SES5\
ceceececcaeesh ITIITIINIINIINGEN coeceocecceceel EEEEEEEEEESEY,
cccccccceccceey ITINIINTIITIIIINIIAN CCCCCCCCCCcoc S555555555565%
AR R LR AN SRR RO SRR RO R LA
PF 1 Help
..fill in bill-code (as:bbb-ddd). PF 3 Exit
Userid ===) bill-cde ===
P NPT
Invalid password, please re-enter
HEWE ======-=f oo oo e e e e e e e e e e e e e e e e e e e e e e e e om

xxx North Carolina DHHS region ==x TEST - PDM2 USER2PRD
To be used by authorized users on official business only.
Help desk [813) 855-3200
Press PF2 for more information ....

Wed Now 24 11/24/04 9:14:22 term=e000/2E550725 sys=CICSNCO3 cpu=5YSW H2CIG1

WELCOME TO Z2S5ANCO3 CICS T522 TEST REGION FOR D.H.R.
cececcecceeceh IITITIINININIINN cecceceecceceh sE5555555555554
ccccoccococcoccoeh ITITIITIIIININIIN ccccoccocccoccoch ESEGE555555555Y
[{=l-{- AR LR LR R RN AR TIINANANNN cooohW AR, SESEVA VAU
cccch ITIN ccoch 55554
ccoch iiin ccoeh 55554
cooeh iiiy cocoeh SESE
ceech 1iin coeeh SES5\
coccococecccecch ITITITEININIINGN cccocococoocooeh 5555555585564
ceccceccceeces,  IITIIIITNINIIINGEN ccceccoccccecc, SESSESEREESESY
ALARR AR AR RAY ALAAR AR AR LAY AUV, SRR AR RN
B 1 Help
..fill in bill-code [as:bbb-ddd). PF 3 Exit
Userid === bill-cde ===
Fassword === _ Hew Psud ===
Verification failed, please re-enter OLD and NEW passwords
MM = o o o o o PF 2 Zoom
=xx North Garolina DAAS region === TEST - POMZ USERZPRD
Te be used by authorized users on official business only.
Help desk (919)] B855-3200
Press PF2 for more information ....
G D N N B N N O N N N N N N N G N N *
Hed Mov 24 11/24/04 9:15:48 term=2000/2ES50725 sys=CICSHCO3 cpu=5Y¥SW H2CIG1

User Already Logged on at Terminal ZxXxxXxxxx

When trying to log into the CICSNC25 application, sometimes the system will report that the
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user is already logged in. If there was a brief disruption in power or network connection, the
mainframe may think the user is still logged in to the session, even though the user was
disconnected locally. The mainframe will usually drop an idle user session after about 20
minutes or more.

— ol =]

| DL327055L - C - ZES53880

File™ Edit  ¥ieg#WL ommunication  Actions  Help
!liﬁI QEl A |éf |5h| 3@| @El 63 | X |EE| =5 = ;l
Terminal Same | Save and exit | Send | Recv | Copy | Paste | PrtScrn | Remap | Color | Play Macro... Run Applet...
Session / WELCOME TO CICSHNCZS DHR'S 24 X 7 PRODUCTION REGIDN.
number CoCCCCCCooooe ITITTITITINIITINIION CooCoocCoooooe 58955959955988\
CoCCCCocooooe ITITITIIINIINEIN CCCCCOCCCCOOnE SESSSEESSSSE5SY
cooE WUV AARARS S AR LR RN CoCCW VR S8V VWVVVVR WY
cooeh ITII™ cooc 5555
cooey iiin cooeh Sas3),
coooy iddn cooohy s5553%
coech iiin ceech CEE AN
COoCCCCCCoCoCT ITITITTIINIININAN Ccoococoooooooon Sassgsagggsg
cocccccccccce IITINITIINIIIIINGN CCCCCCCOCCECEE Y  SSSS55S5S5555Y
WOV, OOV RO, RV ROOVR AR
FF 1 Help
LLFELL in bill-code (as:bbb-ddd). PF 3 Exit
Userid ===} bill-cde ===>
Password ===% - Hiew Paswe ===3
User already logged on at terminal ZESS2741
HEws - - - m oo e s oo oo ooo—— oo PF 2 Zoom
www Horth Carolina DHHE region == PRODUCTION
To be used by authorized wusers on official business only.
Help Desk : (919) 855-3200
Press PF2 for more information ....
e T T 5 55”555 - +*
Tue Har 81 83501/05 H:46:30 term="482/ZE553880 sys=CICENC25 cpu=SY¥5A HZ2CIG1

B |f the user logged into CICSNC25 from another PC work station, they should first properly
exit out of that session on that PC work station before attempting to log into another session
from the current PC work station. A user can only log into one session in CICSNC25 at a
time. Refer to Chapter 1, Section 7 for information on properly exiting out of HSIS and
CICSNC25.

B If the user forgot to log out:
» Type in the WIC user ID and Password again
» STOP.

» Do NOT press the ENTER | key.

» Press the <F12> key to release the other session.

™ User Note

If the user was in an Issuance screen on the other session and logged out of that session using
F12, they may get locked out of a voucher station. It is preferable to properly log out of that PC
work station before attempting to log into another work station.

B If pressing the <F12> key does not allow the user to log into HSIS and/or there is another
error message:
» Wait 20 minutes until the system automatically logs the user out of the other session, -
OR-
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» Contact the ITS Helpdesk to have your WIC user ID forced off the system.

» Be sure to provide the session Terminal information (Zxxxxxxx) from the upper most left
corner of the Host On-Demand/CICSNC screen (reference the screenshot at the
beginning of this section):
= DL3270SSL - this is the Host On-Demand software
= C- A WIC agency user will see an A instead of a B or a C — this letter represents the

number of sessions of Host On-Demand open at one time. Note: CICSNC will not

permit a local agency user to log into the same region more than one time.
ZESS3880 is the Terminal Session number. Every time the user logs into Host On-Demand -
DL3270SSL to get into the State Mainframe, they will see a different Terminal Session number.
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