Chapter 2: WIC PROGRAM FUNCTIONS WITHIN HSIS
Section 4: WIC NOTICE HISTORY (SCREEN 23)

WIC Notice History (Screen 23)

The WIC Notice History (screen 23) is used to document when notices (WIC letters) have been
given to the participant.

HS5A230A MORTH CAROLIMNA HSIS - WIC NOTICE HISTORY 07501
08/21/07 NCO3 SYSTEM
NEXT RECORD: COUNTY 0385 SCREEN 23 ID DATE ACTION I
MESSAGE: 014 NO MORE RECORDS™S8 EMTER HNEXT KEY
MAME: DOE, JOHHN S PAT NO: 123456789H M5G:
wIic ID: 789789 PGM: 075 DOB: 04062004 ACTION DUE: 011968 R
STAFF GIVEN TYPE LANG EXPLANATION:
TS12P78 053006 RD EN RECERTIFICATION DUE
TS12C01 053007 RD EN RECERTIFICATION DUE

Automatic Documentation in Screen 23

When a letter is printed from the WIC letters menu on Reports Processing (screen 19), the
system will automatically update the WIC Notice History (screen 23). The WIC Notice History
(screen 23) update indicates that a notice has been given to the participant.

If a notice is given to a participant which was not printed from HSIS (such as a customized letter
to a participant, or a letter created in a different language or verbal notification of Recertification
Due), the notice must be manually documented in screen 23.

The fields listed on the screen are as follows:

B Staff = the WIC user ID for the staff who entered the WIC notice for the participant.

B Given = the date the WIC notice was given to the participant.

B Type = the two-digit code representing the particular WIC notice given to the participant.
These are listed below.

B Lang = the Language Preference of the participant as detailed in the Patient Master record on
screen 01.

B Explanation = a brief explanation of the WIC notice given to the participant.

The staff user ID, date given, type of notification, language preference and explanation will be
displayed in date chronological order.
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Manual Documentation in Screen 23

To manually add documentation that a notice was given, include the following information on
the fastpath line:

B Screen =23

B Patient ID = the Participant’s Patient Master ID number, or the 2-digit WIC program number
and the 6-digit WIC ID number with 9th position blank

Date = notice given date (MMDDYY)

Action code = A

B Press the key.

HSA005A NORTH CAROLINA HEALTH SERYICES INFORMATION SYSTEM NCO3 07501
02/21/07 APPLICATION SELECTION MENU
NMEXT RECORD: COUNTY: 085 SCREEN: 23 ID: DATE: 053007 ACTION: A
MES3AGE: 193 PF8 TO BROWSE FORWARD, PFY TO BROWSE BACKWARD

00. ALPHA NAME SEARCH 50. WIC SHIPPING MENU

01. PATIENT MASTER 51. WIC STATISTICAL REPORTS

02. PATIENT FINANCIAL 52. FARMERS MARKET ISSUANCE

03. PATIENT INSURANCE 53. WIC S5TATE FUNDED ISSUANCE
04. PATIENT ADDRESSES 54. BLOOD LEAD LEVYEL INHQUIRY

14. INSURANCE/CONTRACTS 55. VENDOR VOUCHER REPLACEMENT
18. APPOINTMENT FUNCTIONS 60. SETUP USER ACCESS

19. REPORTS PROCESSING 61. SETUP STAFF PROYIDER

20. WIC CERTIFICATION 63. SETUP SERYICE GROUP

21, WIC ISSUANCE/NUTRI. EDU. 64. SETUP CPT RATES

22. WIC MESSAGES AND COMMENTS 66. RISK FACTORS

23. WIC NOTICE HISTORY 67. RISK FACTORS II (PAN)

24, WIC SUMMARY PAGE PRINT 68. BILLING INQUIRY/BILLING ONLY
25. WIC HISTORY 69. COMPANY SERYICE BILLING

26. WIC SPECIAL SITE MENU 70. DENTAL ENCOUNTER & SERVICES
27. WIC STATE OFFICE MENU 87. VIEW NOTIFICATION MESSAGE
28. FORMS ALIGNMENT 89. SLIDING FEE SCALE

29. DATAUNIT MENU 90. ACCOUNTS RECEIVYABLE MENU

The system automatically populates the WIC user’s ID under the Staff column and adds the Date
from the fastpath line under the given column.

HSAZ230A NORTH CAROLINA HSIS - WIC NOTICE HISTORY 07501
02/21/07 ety SYSTEM
MEXT RECORD: COUNTY 085 SCREEN 23 ID JP DATE 053007 IHCTIDN A
MESSAGE: ©16 ENTER ADD INFORMATION AND THEN PRESS "ENT =
MAME: DOE, JOHNM S PAT NO: 123456789H M56G:
wIic I1D: 789789 PGM: 075 DOB: 94062004 ACTION DUE: 211968 R
STAFF GIVEN TYPE LANG EXPLAMATION:

D EHN BECERTIEICATION DUE

T512C01 053007

/ - 7_

B Under the Type column enter the two-digit code for Type of Notice:
IC = Ineligible at certification or recertification

IE = Infant Enroliment

TD = Termination due within a certification period

RD = Recertification due
MA = Missed appointment

v v v v Vv
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» |IA = Infant assessment
» WL = Waiting list

B Under the Lang (language) column, type the two-digit alpha character code for the
participant’s language preference.

B Pressthe key.

B The system automatically updates the explanation.

HS5A230A NHORTH CAROLIMNA HSIS - WIC MOTICE HISTORY 07501

08-21/07 NCO3 SYSTEM
MEXT RECORD: COUNTY 085 SCREEN Z3 ID DATE 0953007 ACTION I
MESSAGE: 014 NO MORE RECORDS OM FILE - ENTER MNEXT KEY

MAME: DOE, JOHNM S PAT HNO: 123456789H M5G:

wIic I1D: 789789 PGM: 0975 DOB: 94062004 ACTION DUE: @11908 R
STAFF GIVEN TYPE LANG EXPLANATION:

TS12C0O1 053007 RD EN RECERTIFICATION DUE

B To change a notice entry, use the Action code C.

B Press the key.

HSA230A NORTH CAROLINA HSIS - WIC NOTICE HISTORY Q07501

08/21-707 NCO3  pebddEde—
NEXT RECORD: COUNTY @85 SCREEN 23 ID DATE 053007 ACTION C
o [

NHAME: DOE, JOHH S PAT NO: 123456789H MSG:

WwIiC ID: 789789 PGHM: 075 DOB: 04062004 ACTION DUE: 011908 R
STAFF GIYEN TYPE LANG EXPLANATION:

TS1Z2P78 053006 RD EN RECERTIFICATION DUE

Ts1Z2Ce1 053007 BD EN RECERTIFICATION DUE

If a date is entered on fastpath line, the screen lists only notices given on or after that date.

B Place the cursor on the line of the notice that needs to be corrected.

B Pressthe key.

B On the next screen enter the correction and press the ENTER| key.

To delete a notice entry, user must first access screen 23 using inquire (1) with no date to list all
notices documented for the participant. If a date notice was given is known, the date may be
included.

Enter the following information on the fastpath line:

B Screen =23

B |D = Participant’s Patient Master ID number, or 2-digit WIC program number and 6-digit
WIC ID number with 9th position blank

Date notice given which needs to be deleted

Action code =D

B Press the key. The cursor will appear under the "Explanation™ column.
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B Type the word “delete” over the existing text.

HSAZ230A NORTH CAROLINA HSIS - WIC NOTICE HISTORY 07501
Q821707 NCO3 DS
NEXT RECORD: COUNTY 085 SCREEN 23 ID DATE 053007 ACTION D
MESSAGE: 019 MARK THE RECORD(S) TO DELETE - PRESS "ENTER" -0R- PF3 TO Ty
NHAME: DOE, JOHH S PAT NO: 123456789H MSG:
Wwic ID: 789789 PGM: O7F5 DOB: 04062004 ACTION DUE: 0119085 R
STAFF GIYEHN TYPE LANG EXPLAHATION:
TS1Z2P78 053006 RD EN BEECERTIFICATION DUE
Ts12Ce1 053007 RD EN deletelFICATION DUE

B Press the ENTER| key. There will be a message that the notice record has been deleted.

H5AZ230A NORTH CAROLINA HSIS - WIC NOTICE HISTORY 07501
08721707 NMCO3 SYSTEM

L NEXT _RECORD. _COUNTY Of5 _ __ SCPEEN 23 1D DATE 053007 ACTION D
MESSAGE: 0Z4 RECORD DELETED - ENTER MEXT KEY I

MAME: DOE, JOHM S PAT HO: 123456789H M3G:

WIC ID: 789789 PGM: 075 DOB: 04062004 ACTION DUE: 011908 R
STAFF GIYEN TYPE LANG EXPLANATION:
TS512P78 053006 RD EN
T512C01 053007 RD EN| DELETEIFICATION DUE

B When the deleted notice is queried for this participant, the record will no longer be displayed.

H5A230A NORTH CAROLINA HSIS - WIC NOTICE HISTORY 07501
08/21/07 SYSTEM
BEYT DECODD. COUNTY  ooc SCDECH o2 LD, DATE 0536007 ACTION I

IMESSHGE: 214 NO MORE RECORDS OM FILE - ENTER MEXT KEY I

MAME: DOE, JOHN = PAT HNO: 123456789H MSG:
WwIicC I1ID: 789789 PGM: 075 DOB: 094062004 ACTION DUE: 0119068 R
S5TAFF GIVEN TYPE LANG EXPLAMATIOMN:

Example of when a notice would be deleted: Letter printed for participant recertification due but
not given to participant or letter printed for wrong participant.

To view notices, include the following information on the fastpath line:

B Screen =23

B |D = Participant’s Patient Master ID number, or 2-digit WIC program number and 6-digit
WIC ID number with 9th position blank

B Date = notice given date
» Enter date notice given to view the notice or
» Leave blank to show all notices given.

B Action code = |

B Pressthe key.
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HSAZ230A HORTH CAROLINA HSIS - WIC NOTICE HISTORY 07501
08-,21707 NCO3 ST
NEXT RECORD: COUNTY 085 SCREEN 23 ID DATE ACTION I

MESSAGE: 014 NO MORE RECORDS ON FILE - ENTER HEXT KEY

MAME: DOE, JOHHN S PAT NO: 123456789H M5G:

wIic ID: 789789 PGM: 075 DOB: 04062004 ACTION DUE: 011968 R
STAFF GIVEN TYPE LANG EXPLANATION:
TS12P78 053006 RD EN RECERTIFICATION DUE
TS12C01 053007 RD EN RECERTIFICATION DUE

If a date was entered on the fastpath line, this screen lists only notices given on or after that date.

This screen lists the:

B User ID of staff member giving notice
B Date given

B Type of notice (2-digit code) and

B The explanation of the code.
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