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WIC Messages and Comments (Screen 22) 
 
WIC Messages and Comments (screen 22) gives the user a full line for entering comments and a 
shorter line for simple messages. Messages and comments created on this screen are not 
permanent and will not be kept in history.  They may be changed or deleted at any time.  This 
screen provides quick access to sharing information with other WIC staff members, although 
much of the information may also be documented in other places. 
 
To get to the WIC Messages and Comments Screen (screen 22), enter the following information 
on the fastpath line: 
 

 From the Application Selection Menu, Screen = 22 
 ID = 9-digit Patient Master ID number, or 2-digit WIC program number plus 6-digit WIC ID 

number with 9th position blank 
 Note that the ID does not display on the fastpath line, but the system does recognize it 
when it is typed into the ID field. 

 Date = blank 
 Action code can be 

 A = Add 
 C = Change 
 I = Inquire 
 D = Delete 

 Press the ENTER key. 
 
Only the current message or comment is available for view.   
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If attempting to add a comment to a participant’s record where one already exists, the system 
will display the message 015 Record Already on File – Enter Next Key. 
 

 
 
To change a record: 

 Action code = C. 
 Either type a completely new message or update the current message. 
 Press the ENTER key. 
 When a change is made, the new comment or message will become the current one. 

 

 
 
Comments entered on this screen will appear in the following screens: 
 

 WIC Certification (screen 20) 
 

 
 
Issuance (screen 21) - 
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 WIC Notices (screen 23) 
 

 
 

 WIC History (screen 25) 
 

 
 
Comment examples include: 

 Proof needed to complete a pending application 
 Errors made in assigning preprinted food instruments and CVVs to a participant’s record 

(screen 21) 
 Formula changes for the participant 
 New formula prescription due date 
 Immunization due date 
 Proxy or guardian information 
 Nutrition education follow-up needs 
 Requested referral to other agency providers (example: CSC, MCC, immunizations) 
 Other general information. 
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