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Logging into HSIS (The Banner Screen) 
 
The CICSNC25 production region is where actual participant data from the local agencies is 
maintained.  HSIS is one application contained within the CICSNC25 production region.  The 
banner screen is the gateway into the CICSNC25 application.  In a given test region within HSIS 
(such as CICSNC03), participant data can be manipulated and does not affect actual production 
participant data. 
 
Open Host On-Demand (HOD) to bring up the Banner Screen on the North Carolina State 
Network mainframe. 
 
The title TLS Display is displayed on the Title Bar in the upper left corner of the screen. 

 The letter A, B, or C is displayed next to the title to indicate how many sessions of HOD are 
open at any given time. 

 

 
 

 An eight-digit code (in this example it is ZNS12047) is displayed next to the session letter.  
This is a temporary name, and will be different each time a new HOD session is launched 
from Internet Explorer.  For example, session A will have a different name from session B. 
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Production Region 
 

 Type the Production Region name CICSNC25 in the Application field. 
 Press the ENTER key to bring up the CICSNC25 log in screen. 

 

 
 

 
 

 
 If problems persist, press the <Pause/Break> or <Esc> key on the PC keyboard and return to 

the Banner screen on the North Carolina State Network mainframe. 
 
 
 
 
 
 

 
 User Note 

 
Only one session of HOD should be open at a time per user, to prevent log in problems. 
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 At the Banner screen, follow the steps above and start over. 
 
 
 
Test Region 
 

 Type the Test Region name 
CICSNC03 in the Application field. 

 Press the ENTER key to bring up the 
CICSNC03 log in screen. 

 Follow instructions on the subsequent 
screens. 

 
 
 
 
 
 
 

  
 
 

 
 
 
 
 
 

 
 User Note 

 
The Test Region is available for WIC HSIS Users 
for practice and gaining user experience.  It was 
designed so that client’s records won’t be altered.  
Call the NSB Helpdesk for access and directions on 
how to use the test region. 
 
For security reasons, printing test food instruments 
from the test region is prohibited.  
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