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Welcome and thank you for your interest in the North Carolina WIC program.



Today, you will have an opportunity to learn more about the WIC program and its benefits.







What is WIC?

WIC stands for the Special Supplemental 
Nutrition Program for Women, Infants and 
Children
Funded by the United States Department of 
Agriculture (USDA)
WIC has proven effective in preventing and 
improving nutrition related health problems 
within its population
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WIC is a federally funded Program designed to provide food to low-income pregnant, postpartum and breastfeeding women, infants and children until age 5. 



The program provides a combination of nutrition education, supplemental food, breastfeeding promotion and support, and referrals for healthcare.  



Children who participate in WIC are more likely to receive regular preventive health services and are better immunized than children who did not participate in WIC (National WIC Evaluation, 1987). 

WIC improves the dietary intake of pregnant and postpartum women. It also improves weight gain in pregnant women (National WIC Evaluation, 1987).

Four- and 5-year-olds who participate in WIC during early childhood have better vocabularies and digit memory scores than comparable children who do not participate in WIC (National WIC Evaluation, 1987).

WIC participants have significantly improved rates of childhood immunization and a regular source of medical care than non-WIC participants (National WIC Evaluation, 1987).



http://www.nutritionnc.com/wic/wicworks.htm


How can WIC benefit your 
clients?

Nutrition Education
Breastfeeding Support
Supplemental Foods
Healthcare Referrals
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The benefits of WIC include: 

Nutrition Education

Breastfeeding Support

Supplemental Foods 

Healthcare Referrals



We will discuss each benefit in some detail. 



Nutrition Education

One-on-one Nutrition Counseling
Group Classes
• WIC Staff
• Cooperative Extension (EFNEP)

• On-line Nutrition Education (low-risk 
participants)

• Mini-lessons (low-risk participants)
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The first benefit we are going to discuss is nutrition education.

At each certification, participants are seen by a nutritionist, who provides valuable one-on-one counseling.  The nutritionist will talk with the participant (or participant’s parent/guardian if a child) about their nutrition status. 

A trained nutrition professional can work one-on-one with individuals:

To teach about the relationship between nutrition, physical activity and good health. 

To improve eating and physical activity habits as they relate to the participant’s nutritional risk. 

To promote optimal use of the WIC Program’s supplemental foods and other nutritious foods. 

To provide nutrition education that is appropriate to an individual’s age, educational background, household situation, language, cultural and ethnic preferences, and nutritional needs. 

In addition to one-on-one counseling, group classes are offered in some NC WIC programs. 

WIC nutrition staff may provide nutrition classes on a variety of topics.  Healthy beverage choices, food label reading, portion distortion and increasing physical activity are just a few topics that may be addressed.  

In addition to WIC staff, nutrition classes may be taught by others.  

Cooperative Extension staff

In some counties Cooperative Extension Expanded Food and Nutrition Education Program (EFNEP) staff provide nutrition classes for low-risk individuals – these topics can range from shopping on a budget to increasing fruit and vegetable consumption. 

On-line nutrition education is available in some agencies.  NC WIC contracts with wichealth.org to provide access to an on-line nutrition education option for low-risk participants.  This allows participants to complete the required second nutrition education contact at their convenience. Currently, 20 agencies are using this system and several more will be added in the coming months.

Mini-lessons are another option for low-risk participants. Lessons were developed by nutritionists and are usually presented one-on-one by trained management support staff.    



Breastfeeding Promotion and 
Support

Breastfeeding Recommendations
Prenatal Education
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The next benefit is breastfeeding promotion and support. 

The recommendations for breastfeeding are:

Exclusively breastfeeding for the first 6 months of life.

Gradually add complementary solids after 6 months of age.

Continue breastfeeding for at least one year.

And as long as mutually desired for mom and baby.

World Health Organization (WHO) recommends breastfeeding for at least two years.



Breastfeeding promotion and support is an integral part of the WIC Program. WIC strives to increase the initiation, duration and exclusivity of breastfeeding among women enrolled in the program. All WIC agencies have trained personnel ready to assist mothers in making informed decisions about their infant feeding choice. WIC also instructs mothers in the basics of breastfeeding.



Prenatal education is done through educational materials or classes. Women can learn about: the benefits of breastfeeding, ways to make breastfeeding comfortable, how to tell if the infant is getting enough, and fitting breastfeeding into mom’s lifestyle.



Breastfeeding Promotion and 
Support (cont)

Breastfeeding Supplies
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The WIC Program also offers breastfeeding moms supplies such as breast pumps, breast pads, and supplemental feeding devices.  We will discuss each breast pump and its requirements. 

Personal Electric breast pump

Available to exclusively breastfeeding women with an established milk supply (≥4 weeks) who will be separated from their infants for at least 4 hours at a time on a regular basis (work or school).  Also available to women with multiple breastfeeding infants or infants with special needs or medical conditions that complicate breastfeeding.

Manual breast pump 

Available to breastfeeding women who will occasionally be separated from their infants.  Also may be provided to women who require it to resolve short-term breastfeeding concerns. (example, oversupply of milk, plugged milk duct, or need to increase milk supply).

Multiple-use electric pump

Hospital-grade pump available to women or infants with medical conditions that prevent feeding at the breast.  Women meeting other criteria may also be eligible. 

Breastfeeding aids

WIC agencies may have the following aids available for breastfeeding women: breast pads, breast shells, nipple shields, and supplemental feeding devices. These are not available at all WIC clinics. 





Breastfeeding Promotion and 
Support (cont)

Breastfeeding Peer Counselor Program
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Breastfeeding Peer Counselor Program

Peer Counselors are mothers who are currently breastfeeding or who have done so in the past.  Peer Counselors are often available during non-traditional hours such as evenings and weekends.  Peer Counselors are required to complete the North Carolina Breastfeeding Peer Counselor Training Program prior to providing breastfeeding peer counselor services.  Peer Counselors are not available in all WIC clinics. 



In 2010, WIC implemented 43 new breastfeeding peer counselor programs throughout the state taking the total number to 66.  Breastfeeding peer counselors provide information, encouragement and support to new mothers.  This peer-to-peer support is an essential component to a successful breastfeeding program.  







Supplemental Foods

Food Instruments
Cash-value Voucher
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The third component of the WIC Program is supplemental foods.



The type and amount of supplemental foods a participant receives depends which category one falls into – Prenatal, Postpartum, Breastfeeding, Infant or Child.  



Participants receive what are called food instruments.  They are essentially a food prescription from the nutritionist or other professional staff member.  In addition to the food instruments, women and children also receive cash-value vouchers, also known as CVVs.  The CVVs are used to select fresh, frozen or canned fruits and vegetables.  Each CVV contains a dollar amount (varies depending upon the participants category).  For example a child’s CVV is worth $6.  Participants take CVVs to the grocery store and select fruits and vegetables of their choice.  If one goes over the $6 amount she has to pay the difference. If the participant doesn’t quite reach $6, she does not get any money back. 



One thing to note is that WIC participants are encouraged to use coupons when grocery shopping to stretch their dollar a bit further.  For example, if one has a coupon for buy-one-get-one-free for cereal, she could utilize that with the food instruments.



Next we will look at the food packages for each category of participant.





Children

Milk

Juice

Cereal

Eggs

Dried Beans, Peas and Lentils OR Peanut Butter

Whole-wheat Bread/Whole Grains

Fruits and Vegetables

Presenter
Presentation Notes
We will look at the children's food package first. 



The child’s food package includes: milk, juice, cereal, eggs, dried beans OR peanut butter, whole grains, and a cash-value voucher worth $6.





Pregnant Women

Milk

Juice

Cereal

Eggs

Dried Beans, Peas and Lentils AND Peanut Butter

Whole-wheat Bread/Whole Grains

Fruits and Vegetables
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Next is the food package for pregnant women. 



The pregnant women’s food package includes: milk, juice, cereal, eggs, dried beans AND peanut butter, whole grains, and a cash-value voucher worth $10.



Women who are pregnant with multiplies get more food. 



Fully Breastfed Infant

Priceless Breastmilk

Infant Cereal

Infant Fruits and Vegetables

Infant Meats

Presenter
Presentation Notes
Now we will start to look at the infants and women. 



For the purposes of the food packages, the mother and infant are viewed as a pair (or dyad) for the first year after birth.

The feeding option of the infant determines the infant’s food package AND the mother’s food package. 

If the feeding option of the infant changes, his food package AND that of his mother changes. 



The first dyad is the fully breastfed infant and fully breastfeeding woman. 



Fully breastfed infants do not receive formula from WIC, but will receive solid foods starting at 6 months of age. This includes infant cereal, infant fruits and vegetables, and infant meats. 



One thing to note here: each infant who is fully breastfed gets this food package – so if there are fully breastfed twins or triplets, each one of them would receive this package. 



Fully Breastfeeding Women

Milk
Cheese
Juice
Cereal
Eggs
Dried Beans, Peas and Lentils AND Peanut Butter
Fish
Whole-wheat Bread/Whole Grains
Fruits and Vegetables
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This is the food package for the fully breastfeeding woman with one infant.



The fully breastfeeding women’s food package includes: milk, cheese, juice, cereal, eggs, dried beans AND peanut butter, fish, whole grains, and a cash-value voucher worth $10. The fully breastfeeding mom gets the most food.



Women who are breastfeeding multiplies will get more food. 







Partially Breastfed Infant

Formula (standard)

Infant Fruits and Vegetables
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Now we will move onto the partially breastfeeding dyad. Infants who are breastfed but also receive some formula from WIC will receive the partially breastfed food package. There are different amounts of formula depending on the age of the infant. 



Partially breastfed infants will receive solid foods starting at six months.  Infants will receive infant cereal and infant fruits and vegetables on their food instruments. They will not receive any meats.  The amount of fruits and vegetables an infant receives at 6 months is less than a fully breastfed infant. 







Partially Breastfeeding Women

Milk

Juice

Cereal

Eggs

Dried Beans, Peas and Lentils AND Peanut Butter

Whole-wheat Bread/Whole Grains

Fruits and Vegetables
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The partially breastfeeding women’s food package includes: milk, juice, cereal, eggs, dried beans AND peanut butter, whole grains, and a cash-value voucher worth $10.



Women who are partially breastfeeding multiples will get more food. 









Fully Formula Fed Infant

Formula (standard)

Infant Cereal

Infant Fruits and Vegetables
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The final pair is the fully formula feeding dyad.



Infants who are fully formula fed will also receive different amounts of formula depending on the age of the infant.



At six months of age, infants will receive solid foods on their food instruments.  The fully formula fed infant will receive infant cereal and infant fruits and vegetables only.  They will not receive meat on their food instruments.  



Exempt Infant Formulas

Medical condition contraindicates use of 
standard milk- or soy-based formula
A prescription, identifying medical condition, 
is required

www.nutritionnc.com
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In some cases an infant may have a medical condition such as prematurity, or a specific formula or food intolerance or allergy that requires a formula other than a standard milk- or soy-based formula.  A prescription is required for an infant to receive an exempt formula such as Nutramigen, Alimentum, Enfamil Premature Formulas, or Similac Special Care Formulas.



A copy of the prescription can be found on the Nutrition Services Branch Web site.  



Postpartum Women

Milk

Juice

Cereal

Eggs

Dried Beans, Peas and Lentils OR Peanut 
Butter

Fruits and Vegetables
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The postpartum category refers to a woman up to six months postpartum who’s infant is receiving formula from WIC and who is not breastfeeding. 



The postpartum women’s food package includes: milk, juice, cereal, eggs, dried beans OR peanut butter, and a cash-value voucher worth $10.



This category does not include whole grains.







Milk Substitutions

Cheese
Tofu
– Children require a prescription
– Depending on the quantity, women may need a prescription

Lactose-free/reduced milk
Soy-based beverage
– Children require a prescription

Canned evaporated milk
UHT milk
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Here is a list of milk substitutions that can be made on food instruments.  There are a number of milk substitutions that can be made without a prescription. As noted on the slide children need a prescription for tofu and soy-based beverage.  Women are allowed set amounts of tofu.  If she wants more then that – she needs a prescription. 



It is important to note that there can be only one item substituted for milk. So, if the participant chooses cheese, then she cannot get tofu, lactose-free/reduced milk, soy-based beverage, canned evaporated milk or UHT milk. Also UHT milk cannot be a personal choice. There needs to be documentation in the record that refrigeration is limited or lacking.











Healthcare Referrals

Immunizations
Social Services
Substance Abuse Counseling and Treatment
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And lastly WIC serves as an adjunct to the healthcare system. WIC enjoys a reciprocal relationship with the healthcare community – receiving referrals from private and public healthcare providers and providing referrals as needed for health and social services. Referrals from WIC include immunizations and substance abuse counseling and treatment. WIC encourages persons already receiving medical services to remain under their physicians' care. It also encourages individuals not receiving medical care to seek and maintain appropriate care.



Some other referral services include:

Lead Screening

Medicaid/Health Choice

Voter Registration

Food Stamps – now called Food and Nutrition Services



Eligibility Requirements

Residency
Income
Nutritional Risk
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To be eligible for WIC in North Carolina, persons must: 

Live in North Carolina. 

Have a family income less than 185% of the U.S. Poverty Income Guidelines. A person receiving Medicaid, Work First Families Assistance (TANF), or assistance from the NC Food and Nutrition Services (food stamps) automatically meets the income eligibility requirement. 

Be at nutritional risk. A nutritionist or competent professional authority makes a nutritional risk assessment at no cost to the participant, usually at the local WIC office. 















Residency

North Carolina Resident
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When applying for WIC, potential participants must bring proof of residency, identification and income.

  

Persons must bring a document with their current address on it.  Some examples are:

Current utility bill

Valid driver’s license

Bank statement

Medicaid card (or presumptive eligibility form)

Current rental or mortgage receipts

Division of Motor Vehicle ID card



Identification

Identification
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When applying to WIC, potential participants must bring something verifying identification.  Some example are:

Valid driver’s license

Social security card

Current work/school ID

Medicaid card 

Current military ID

Birth certificate

Immunization record



For infants:

Hospital crib card

ID bracelet



Identification is required at every visit to the WIC office.  Once certified, WIC participants are given what’s called a WIC Wallet.  The WIC Wallet, which is provided to participants to hold their food instruments, may be used as identification.





Income

Household Size
Gross Income
Federal Income Guidelines

www.nutritonnc.com
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Eligibility for the WIC program also includes a participant’s income.

Income eligibility is determined by looking at a potential participant’s household income and the number of people living in the household. 

A household (or economic unit) is defined as a person or group of persons, related or nonrelated, who usually (although not necessarily) live together, and whose production of income and consumption of goods or services are related. The income of everyone in the economic unit is counted to determine eligibility. 

Gross income is the total of all cash income before deductions for income taxes, social security taxes, insurance premiums, bonds, etc. For self-employed applicants, gross income means the net income after the deduction of legitimate business expenses. 



Federal Income Guidelines 

A detailed table of the federal guidelines can be found at  www.nutritionnc.com. 



Note: A person who currently receives Medicaid, Work First, or Food and Nutrition Services (food stamps) automatically meets the income eligibility guidelines for WIC.







Certification Periods

Women
• Prenatal
• Postpartum
• Breastfeeding

Infants
Children
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Individuals are certified for a defined period of time depending on the participant category.  At the end of each certification period, individuals must reapply and be recertified for program benefits to continue. 

WIC Certification Periods

Pregnant women are certified for their pregnancy and up to six weeks postpartum.  By six weeks postpartum they must be recertified as a postpartum or breastfeeding woman. 

Non-breastfeeding postpartum women are certified until six months postpartum. 

Breastfeeding postpartum women are certified for up to 12 months postpartum. 

Infants certified before six months of age are certified until their first birthday. Infants certified after six months of age are certified for six months. 

Children are certified every six months until five years of age. 





Why should I refer my clients to 
WIC?

The WIC program
promotes healthy 
habits and healthy 
families
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The WIC program and the supplemental food offered promote healthy habits for healthy families.  These include:

Breastfeed your baby 

Eat more fiber 

Lower the fat 

Eat more fruits and vegetables 

Eat more whole grains 

Drink less juice and sweetened beverages 

Make family meals matter



How do I refer my clients to 
WIC?

Local WIC Agency 
Appropriate Documents
Physically Present

www.nutritionnc.com
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In North Carolina, WIC is administered through the Nutrition Services Branch in the North Carolina Division of Public Health. To find a local WIC office in your  county go to www.nutritionnc.com.



To qualify for WIC, applicants must be both income eligible and have an identified medical/nutritional risk factor. These criteria will be assessed when potential participants apply for WIC at the local WIC office.



With some exceptions, each person applying for WIC must be physically present at the time of application at the local WIC office.



http://www.nutritionnc.com/


North Carolina WIC Program

Nutrition Education
Breastfeeding Promotion and Support
Supplemental Food

www.nutritonnc.com
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In conclusion…



The WIC program strives to increase the health of women, infants and children up to age 5 by providing nutrition education and counseling, nutritious supplemental foods and healthcare referrals if needed.  



WIC provides mothers with support and breastfeeding supplies to enhance the breastfeeding experience for both mom and baby.  



The foods that WIC provides are nutritious and provide vitamins and minerals that will enhance the health of participants.  



To learn more about the North Carolina WIC Program, go to www.nutritionnc.com.
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