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Medicaid Eligibility (Screen 95) 
 
 
An applicant’s Medicaid eligibility can be verified by using Medicaid Eligibility (Screen 95).  If 
 currently eligible for Medicaid, an applicant is adjunctively income eligible for WIC. 
 
To view Medicaid eligibility, include the following information on the command line: 
 Screen = 95 
 ID = Participant’s 9-digit Patient Master ID number 
 Note:  the WIC Program number plus the WIC ID number cannot be used to look up 

information on this screen. 
 Date eligibility is in question (for example, today’s date, or the date of WIC certification or 

recertification) 
 Action Code = I (only option allowed) 
 Press the ENTER key. 
 The next screen will show the applicant’s/participant’s Medicaid eligibility status, if 

available, using the ID number entered. 
 
If Medicaid eligibility information is not available for the current name and ID number, 
implement a search using the name and date of birth only, using the individual’s Medicaid 
number if available (from screen 01, or another source such as the health record). 
 

 
 
 If you enter a service date more than one year prior to the current date, the system may 

display a message "service date out of range."  
 If you enter a service date in the future, the system may display a message "service date 

greater than current date."  
 If you enter a service date when the participant was eligible for Medicaid, the system may 

display the messages "review by name and DOB" or "review by SSN." 
 The bottom of the screen indicates the period of eligibility (a month or several months) 
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and the type of Medicaid program.  
 Other system messages may be 
 "enter search key (service date is required with any search) 
 "review by name---not eligible for service date" 
 "Medicaid ID not on file." 
 "SSN not on file" 

 

 
 

If you have additional questions about the Medicaid Eligibility screen refer to the HSIS Manual, 
http://hipaa.sph.unc.edu/updates.htm. 
 
Note:  Screen 95, Medicaid Eligibility Inquiry will continue to be accessible to verify client 
eligibility even though the DMA (Division of Medical Assistance) has made the NCECS-Web 
tool (North Carolina Electronic Claims System entry tool) available to all their providers. You 
are not required to use their web tool. 
 
If an error is displayed when trying to view screen 95, such as:  “Medicaid - Log write failed; 
contact Helpdesk RC: 0018”, the work around is to press the ENTER key, and then press the 
<F9> key to view the participant data. 
 
In order to exit from this screen after using the work around (normal function keys do not work 
at this point), press the <Esc> button on the keyboard, type HSIS, and then press the ENTER 
key to get back into HSIS/WIC ADP. 

http://hipaa.sph.unc.edu/updates.htm

