Chapter 1: USING THE HEALTH SERVICES INFORMATION SYSTEM
Section 13: MEDICAID ELIGIBILITY (SCREEN 95)

Medicaid Eligibility (Screen 95)

An applicant’s Medicaid eligibility can be verified by using Medicaid Eligibility (Screen 95). If
currently eligible for Medicaid, an applicant is adjunctively income eligible for WIC.

To view Medicaid eligibility, include the following information on the command line:
B Screen =95
B |D = Participant’s 9-digit Patient Master ID number
» Note: the WIC Program number plus the WIC ID number cannot be used to look up
information on this screen.
B Date eligibility is in question (for example, today’s date, or the date of WIC certification or
recertification)

B Action Code = I (only option allowed)

Press the key.
B The next screen will show the applicant’s/participant’s Medicaid eligibility status, if
available, using the ID number entered.

If Medicaid eligibility information is not available for the current name and 1D number,
implement a search using the name and date of birth only, using the individual’s Medicaid
number if available (from screen 01, or another source such as the health record).

HSA9S2A HEDICAID ELIGIBILITY IMQUIRY DATE: 12713707
TIME: 13:39:05
HEXT RECORD: COUNHTY 024 SCRN 9% 10 G182 DATE ACTION 1
HESSAGE : REVIEW BY NAME AND DATE OF BIRTH
ENTER SEARCH KEY- 3VC DATE: 05132007 MEDI ID: 33041 OR- 535N: 6182
OR- DDB: 051419 LAST HAME: WAT FIRST: COURT MI: SUFF:
LAST MHAME FIRST MHAME Ml SUFFIX HMEDICAID 1D
WAT COURT 330410
BIRTH DATE SOCIAL SECURITY HUMBER HMEDICARE-A HEDICARE -B CAP
05714719 6182 HO HO
FOLICY INFORMATION

OTH T¥P POLICY MUMBER POLICYHOLDER BEGIN EHD

CERT FROM ELIG FROM ELIG THRU PROG PCHP CTY PRIMARY CARE TEL MO

01/01/2007 0170172007 O7/31/2007 MPHNN 24

PFO=APPLICATION DATA PF5=REFRESH SCREEHN

B If you enter a service date more than one year prior to the current date, the system may
display a message "service date out of range."”
B [f you enter a service date in the future, the system may display a message "service date
greater than current date."
B |f you enter a service date when the participant was eligible for Medicaid, the system may
display the messages "review by name and DOB" or "review by SSN."
» The bottom of the screen indicates the period of eligibility (a month or several months)
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and the type of Medicaid program.
B Other system messages may be
» "enter search key (service date is required with any search)
» "review by name---not eligible for service date™
» "Medicaid ID not on file."
» "SSN not on file"

HSA952A HEDICAID ELIGIBILITY INQUIRY DATE: 2507705
TIHE: 12:27:46

NEXT RECORD—ERH ags  SCRN 1D DATE ACTION
HFF;S‘HGF'.

ENTER SEARCH KEY- SYC DRTE: O HEDI ID: -0R- 55M:

OR= DOB: LAST MAME: FIRST: MI: SUFF:
LAST MAME FIRST NAME HI SUFFIX MEDICAID ID
BIRTH DATE SOCIAL SECURITY MUMBER HMEDICARE-A MEDICARE-B CAP

mmmmmmemme---——---—————  COVERAGE DATES -----—-—-———---ommmmommmu
OTH TYP BEGIM END BEGIM END BEGIN END

CERT FROH ELIG FROM ELIG THRU PROG CTY FRIMARY CARE TEL WO
S=APPLICATION DATA FE=REFRE%ZH SCHEEM

If you have additional questions about the Medicaid Eligibility screen refer to the HSIS Manual,
http://hipaa.sph.unc.edu/updates.htm.

Note: Screen 95, Medicaid Eligibility Inquiry will continue to be accessible to verify client
eligibility even though the DMA (Division of Medical Assistance) has made the NCECS-Web
tool (North Carolina Electronic Claims System entry tool) available to all their providers. You
are not required to use their web tool.

If an error is displayed when trying to view screen 95, such as: “Medicaid - Log write failed;
contact Helpdesk RC: 0018, the work around is to press the ENTER) key, and then press the
<F9> key to view the participant data.

In order to exit from this screen after using the work around (normal function keys do not work
at this point), press the <Esc> button on the keyboard, type HSIS, and then press the ENTER
key to get back into HSIS/WIC ADP.
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