
To ensure a successful webinar, PLEASE read and follow all instructions 
 

WIC Ethnic and Racial Data Collection:  Asking All the Right Questions 
Nutrition Services Branch 

 
Wednesday, December 2, 2009 from 1:30 PM – 2:30 PM 
Thursday December 3, 2009 from 9:30 AM – 10:30 AM 

 
As outlined in the registration memo, you must complete this online registration process. It is very important 
that you keep these instructions for reference.  
 
 

Please note that technical support for the entire webinar process is provided ONLY through Microsoft® Office 
Live Meeting. If you have any trouble registering, are unable to join the meeting, or have technical questions of 

any type, contact support at: 1.877.473.3940 or 706.634.4591, or paste the following address in your browser  
http://r.office.MicrosoftOffice.com/r/rlidLiveMeeting?p1=12&p2=&p3=LMInfo&p4=support. 
Do not call the NSB HelpDesk or anyone in the Nutrition Services Branch (NSB) for assistance. 

 

 
1. To register: go to the Microsoft® Office Live Meeting registration page.  

• Paste this address in your web browser to start the registration process:  
https://www.livemeeting.com/cc/ncdhhs 

• Click on Public Events (see Attachment 1) 
• Select the Event Title WIC Ethnic and Racial Data Collection from Upcoming Events (see Attachment 2) 
• From the list of Meetings, select the session you would like to attend (see Attachment 2) 
• Complete the information requested and click on Register (see Attachment 3) 
• You are now registered for the webinar.  However, your registration must be approved  

 
2. You may register at any time; however, we will begin approving registrations on November 23, 2009.  You will 

receive an email generated from the Microsoft® Office Live Meeting system (but tagged with Mary Anne 
Burghardt as the sender) confirming your registration. It will contain 
• your confirmation number 
• an active link to join the meeting on the appropriate date and time  
• a link to any handouts.   

 
Keep this email message.  It contains the link to Join the Meeting.  Also, print out a copy of the confirmation 
email for reference in case technical assistance is needed. 

 
3. Print the handouts prior to the meeting.  Click on the handout link in the confirmation email.  You will need to 

provide your name and your confirmation number to access the documents. We suggest you copy and paste the 
confirmation number to assure accuracy. 

 
4. The confirmation email will include instructions for First Time Users.  Please check your system prior to the day 

of the selected session, by clicking on the link in the confirmation email.  Do not click the Join Meeting until 30 
minutes prior to the start of the session you are confirmed to attend.  

 
5. After clicking on the active Join meeting link in your confirmation email, please enter your full name and your 

agency (Company) name.  Note: you do not need a user name or password or confirmation number to access the 
meeting when using the active link in this confirmation. 

 
6. Remember; do not join any earlier than 30 minutes prior to the start of the session. Attempting to do so will result 

in an error message.  Do however join the meeting with enough time to allow for technical difficulties to be 
resolved by the webinar start time. If you have any problems when joining the meeting, please refer to the 
instructions in the box at the top of the page and have your confirmation number available. 



Attachment 1: Public Events 

 



Attachment 2: Event Selection 

 

 



Attachment 3: Registration Form 

 

Choose 
one 
session

Fill out 
requested 
information 
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